
EPASS Reports
& Dashboards
General overview of EPASS Reports & 
preview of Dashboards!



EPASS Reports 
Overview

• Navigation
• Running a Report
• Bookmarks (save parameters)
• Scheduling
• Distribution
• Email
• Bursting
• Favorites
• History
• Search
• Admin Section

Live demonstration of EPASS Reports

Access the online help content for this topic

https://help.epass.software/help/EPASS%20Reports/product_overview


EPASS 
Dashboards

Power your Insight - Storefront to Service Bay



EPASS Dashboards



EPASS Dashboards

• Create custom dashboards
• Assign dashboards to 

users/groups
• Choose from a gallery of 

widgets covering various 
functional areas like Sales, 
Shipping, Service etc.



EPASS Dashboards

• New Admin section for 
Dashboards

• Authorization - Security Options

Admin Dashboard Settings



EPASS Dashboards
ADMIN - Manage Widgets

• Automatically load widgets into EPASS 
Reports

• Enable/Disable widgets

• Actions controlled via security options



EPASS Dashboards
ADMIN - Add, Copy, Assign, Delete Dashboards

• Add a new dashboard
• Drag/Drop widgets from 

widgets pane into dashboard
• Copy an existing dashboard
• Assign a dashboard
• Delete a dashboard
• Rename widgets
• Functions controlled by 

security options



EPASS Dashboards
ADMIN - Widget Groups

• Widget Group – a combined 
pool of related widgets

• Each widget group has 
security option

• Can see only available 
widget groups



EPASS Dashboards
Using Dashboards

• Redirected to default 
dashboard at login

• Apply custom filter on widget
• Limit viewed data by Top N 

filter
• Zoom widget to Full screen
• Export data to Excel or 

picture format



EPASS (Crystal) 
Reports
Questions?
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